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Part | - Introduction

Preamble

The partnership between Manitoba Public Insurance and its network of
independently owned and operated brokerages has provided significant benefit
and value for Manitobans for many years. It has enabled MPI to fulfill its
mandate - granted through legislation and regulation - and accomplish its
corporate mission, namely, to be:

. a leader in automobile insurance and driver services, providing
Manitobans with guaranteed access to superior products, coverage and
value. We will anticipate and meet the evolving needs of Manitobans.
We are dedicated to offering province-wide accessibility and, in co-
operation with our business partners, will perform at the highest
attainable levels of economy, efficiency and effectiveness.

To this point, the existing service delivery model provided the framework
necessary to develop the aforementioned relationship, which has been
beneficial not only to MPI and Manitoba’s broker network, but also to the
motoring and insurance-paying public.

o MPI has benefited from a reliable, professional service network of
Brokers to reach its customers and provide them with expert sales service
and advice on the products and services they need.

o Brokers have benefited from a stable, predictable source of revenue,

knowledge support and technology support.

o Manitobans have benefited from accessibility to comprehensive
coverage, professional and knowledgeable advice, and efficient provisioning
of the products and services they want and require related to driver’s
licence issuance and vehicle insurance.

it is against this backdrop of mutual gain and benefit for all Manitobans and in
the spirit of ongoing cooperation that this agreement has been contemplated.

The broker compensation framework contained in the current business model
has been in force for many years, and has served its stakeholders well.
However, changes in society, legislation, and consumer behaviour, coupled
with service & product improvement opportunities through technology require
that, in partnership, we update and amend the current regulations related to
broker compensation.

This new agreement is intended to reflect the regulatory amendments, and
position MP! and its valued business partners - now and in the future - to be
highly responsive and able to meet the changing needs of customers.
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Recent Cooperation
New Programming & Service Delivery Model

Responding to emerging market preferences and to direction from government,
MPI recently embarked on a program of projects to support its business process
reviews and re-engineering efforts. As a result, MPI began working to
implement a new streamlined vehicle insurance policy & driver’s licence
issuance process. The keys to this process would be a synchronized renewal
based on a five year cycle, rather than an annual one, and a new, one-piece
driver’s licence.

In addition, MPI responded to legislative direction given pertaining to enhanced
driver’s licences and identification cards. The issuance and renewal of these
cards would be integrated into MPI’s driver licence issuance processes.

These initiatives would form the basis for a fundamental shift towards a new
service delivery model, which would align with the ongoing objectives of the
MPI Service Centres vision. '

Meetings with Brokers

Throughout the planning of these initiatives, MPi collaborated with its many
stakeholders, including Brokers who were considered among the most critical.
To this end, MPI invited representatives from the insurance Brokers Association
of Manitoba (IBAM) to an information and planning session in March of this year.
At this meeting MPI presented the new service delivery model represented by
the planned program of initiatives and provided initial insight into the effects
of the model on broker operations.

The new service delivery model was designed to maximize compensation based
on professionally managing the customers overall business portfolio. Detailed
forecasting, analytics and data modelling provided specifics about the financial
impact of the proposed changes.

Commitment to Work Together Toward Change

MP! made a commitment to work with IBAM to ensure a smooth transition to a
new compensation model, without inflicting undue hardship on individual
agencies and Brokers.

At the suggestion of IBAM, representatives from MPI visited various brokerages
to learn more about their operations and gain insight into what impacts the
new service delivery model may have on their operations. These broker visits
were carried out over a humber of weeks and helped to build common
understanding amongst both parties.

Broker Representation

During the March meeting, IBAM expressed a desire to work with MPI to meet
future challenges. And after attending the initial meeting with a larger
contingent of interested parties, IBAM developed a representative negotiation
team that would “do the heavy lifting” while reporting back to their
constituents on salient developments.
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However, |IBAM did not have a unanimous mandate to negotiate on behalf of all
MP! Brokers. Both MPI and IBAM had expressed a desire to make the negotiation
process as inclusive as possible, and to do so it was necessary to reach aut to
all Brokers. Through strong leadership, IBAM was able to gain a solid mandate
from IBAM members at their Annual General Meeting in April, 2008. This
mandate was followed up subsequently, with a member “Participation
Agreement” to ensure process transparency.

From the outset the negotiation process was clear; MPl would only negotiate a
formal agreement with IBAM and not with Brokers individually.

On June 25", 2008, MPI was granted formal authority by its Board of Directors
to negotiate with IBAM based on a framework that had been developed up to
that time.

Consensus to Build on

As MPI and IBAM set out to prepare for a process of negotiation during the
summer, consensus had been reached and expressed on the following:

o MPi had a clear and urgent mandate to move to a new service delivery
model, which included a five-year renewal cycle for both insurance policies
& driver’s licences. The adoption of this business model, as described in
new legislation, would be mandatory and therefore not negotiable.

o IBAM and MP! executive would work to reach an agreement on Broker
relations and compensation by the third week of August, 2008.

e o s o e e & le e a2

o Brokers would need a formal agreement that would help them remain
viable over time and through future consumer purchasing trends, and
through technology and regulatory changes.

o IBAM would need to arrive at an agreement that it could champion to its
members.

o Based on the negotiations, MP| and IBAM would create a joint formal
Agreement to be submitted to government. The fee structure included in
this agreement would be incorporated into existing legislation in the form
of regulations.
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The New Business Model

The new business model that MPI is implementing over the next two years has
many component parts.

Identification Cards

Beginning in the fall of 2008, MPI will respond to the increasing demand for
credible proof of identity by offering Manitobans two new identity cards: a new
provincial photo ID card, and a new "enhanced” photo ID card which will serve
as an alternative to a passport for land/water entry into the United States.

Driver’s Licences

In the fall of 2009 Manitoba’s current two-piece driver's licence will be replaced
by a one-piece card. This new card will also be the basis for our optional
Enhanced Driver’s Licence, which offers the same border crossing privileges as
the Enhanced. ID Card.

In relation to identification card and driver’s licence issuance, MPI will also be
implementing an improved identity verification process designed to ensure that
duplicate and/or fraudulent applications for identification cards are not
processed.

Driver Safety Rating and Streamlined Renewal Process

In the fall of 2009, MPI will also:
o Replace the current merit/demerit system with a new Driver Safety
Rating program.

o Introduce a Streamlined Renewal Process with multi-year renewals and
improved renewal notices.

Service Centres Vision

Other changes between 2008 and 2010 will affect only some customers seeking
specific services:

o Claim centres across the province will gradually evolve into service
centres. This change will mostly affect those seeking services for driver
testing or commercial vehicle registration.

o New Service Centres will be built in Winnipeg.
o Students will be able to register and pay for driver education courses
through Brokers and service centres, instead of at school.

o Computer-based knowledge testing will replace the written test for
those seeking to obtain a learner’s licence.
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What does this mean for Brokers?
Driver’s Licence Issuance and Identification Issuance

Brokers will be required to complete additional transactions in order to process
Driver’s Licence and Identification Card applicants. This will include setting up
customers, taking photos, and processing applications for identity verification
interviews.

Service Centre Appointments

Brokers will be required to process the following applications for service:
o Driver's Knowledge Tests
o Driver’s Practical Tests
o Driver Education Classes

These transactions will be compensated based on the compensation schedules
found in Appendix A.

Streamlined Renewal Process

The biggest impact on the Broker network will be through the introduction of a
new Streamlined Renewal Process (SRP).

SRP will see a five-year renewal cycle as opposed to the current annual one.
Customers will only be required to present themselves at a Broker’s office once
every five years, and in the interim years, will receive a “re-assessment
notice” which can be paid at a broker’s office or via other customer-friendly

means. This will translate into significantly fewer customer visits to Brokers,

and by extension, less work for Brokers in terms of processing certain types of
client transactions.

The processing of renewals has become a low value transaction for most
customers, who re-insure the same vehicle every year. MPI’s research has
shown that 86% of these renewals are “clean”. That is to say, there is no
change in coverage on these vehicles; customers are simply paying the invoice
as billed.

Additional Considerations
Customer Traffic

« In MPI’s adopting of the SRP, consideration was given to the effects of
reduced customer traffic in the offices of Brokers. Concern had been
expressed that reduced traffic would translate into lower service levels,
and inherently impact broker revenue. MPI research has found, however,
that over 60% of MPI customers visit their Brokers during the year for
reasons other than renewing an insurance policy. Therefore, there is
confidence that Brokers will continue to have opportunity in “non-
renewal” years to counsel their MPI customers on coverage and offer
value-add products and services.

o However, MPI also commits in future, to undertake system changes to
trigger interim customer communication in an agreed-upon timeframe.
These triggers will constitute a voluntary customer interaction only. In
keeping with the objective of the SRP customers should not feel
compelled to present themselves at a Broker’s office, if there is no
reason to do so.
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Directing Customers to Brokers

e MPI’s planned new re-assessment notices will also be advising customers
to go see their Brokers in the event that there have been any prescribed
changes in the Basic Autopac coverage, or in case of “life-events” that
the customer may have experienced, that may require a change in
coverage or coverage options.

At the Forefront of New Products

e Moreover, as part of ongoing efforts to maintain customer traffic
volumes at Brokers’ offices, in future, Brokers will continue to be at the
forefront of new product launches; they will be the first point of contact
for these as they are rolled out.

Autopac Extension Line of Business

¢ MPI also has a commitment to expand and strengthen its product
offerings for its Autopac Extension line of business. This strategy will be
marked by the following:

o More products will moved from SRE to Autopac Extension
o Additional product offerings

Increasing Options in order to Service Customers

e In recognition of changing customer needs, MPI is also committed to
pursue the necessary system adjustments and policy amendments over
time, that are necessary to provide increased customer service via
remote means such as telephone, fax, and email.

Agency Agreement (Transaction Volume)

¢ MPI agrees to evaluate the requirements in the Agency Agreement
relating to the expected minimum number of transactions to be
performed by brokerages. MPl will work with Brokers to implement
adjustments in order to offset the decrease in renewal transactions, and
ensure that the meeting of transaction targets is not made more
difficult.

Equipment Costs

¢ MPI agrees that at its sole option, it will work with Brokers to ensure
that purchases of new equipment and technology required to
accommodate changes in the service delivery model are not unduly
financially onerous. MPI will consider options which may include
subsidization and/or financing.

Fleets

¢ In recognition of additional work and occasional additional overhead
required to adequately service fleet customers, commissions on fleet
renewals will be compensated at a higher rate than non-fleet vehicles.
The rates for fleet transactions are reflected in the schedules found in
Appendix A.
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Ontine Selling

e During the term of this agreement, MPI will not endeavour to provide
customers with the option of renewing vehicle registration, insurance, or
driver’s licences on line.
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The New Compensation Model

With the introduction of the streamlined renewal process, a reduction of 80% of
renewal transactions is forecast. MPl, in deference to its customers, feels
compelled to demonstrate a corresponding reduction in the overall
compensation paid to Brokers for renewal transactions.

On the question of Broker compensation, the two extreme possibilities for
broker compensation were identified early on as not being feasible - namely:

o Brokers would continue to be compensated at current levels.

o Broker compensation on transactions involving Basic Autopac would
effectively be reduced by a factor corresponding with the actual reduction
in renewals.

Both of these positions have been identified as non-starters, and a compromise
must be arrived at.

It has been recognized that any reduction in compensation needs to be gradual
in order to provide the broker network with a reasonable opportunity to
prepare and adapt its business models for MPI’s new service delivery model.
Therefore, the implementation of changes to the compensation model needs to
be phased-in.

Moreover, it is recognized that the loss of remuneration based on revenue
derived from the renewal of Basic Autopac services needs to be offset by
increases in other remuneration streams.

To this end, the proposed new compensation model has five fundamental
elements:

1. An implementation of a ‘phased-in’ decrease on Basic Commission

2. An immediate increase in Extension Commission

3. An immediate increase in the Flat Fees paid for various non-
commissionable transaction types

4. An indexing of flat fees to CP!

5. An implementation of a 4% commission on Basic Fleets, effective
November, 2011

These strategies are presented in more detail in Part Il of this Agreement, and
recorded in the fee schedules, appearing in this document in Appendix A.
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Part il - The Agreement

As a result of constructive meetings and ongoing efforts to better understand
each others’ operating environment and business requirements, and through
negotiations between MP! and IBAM carried out in good faith over time, the
following Agreement on Broker Compensation has been reached.

The agreement is comprised of the following:

Guiding Principles
These reaffirm MPI and IBAM’s commitment to their customers and to each

other, and provide a foundation for the environment under which this
agreement is to be executed.

Terms
These terms define the execution of this agreement.

Compensation Model and Detailed Schedules
This section describes principles governing the basic compensation model, and
the process of transitioning to the various specific compensation schedules as

found in Appendix A.

The Guiding Principles of the new Agreement

importance to its assigned mandate, mission, and values. Customers and

Manitoba rate-navers at large are at the heart of evervthing we do
mManitoba rate-payers at large are at (he heart of everything we ¢o,

In general, our commitment to customers can be summed up by the following
objectives:

o Accessibility
o Service

o Value

o Satisfaction

The basis for these objectives is found in MP!’s Corporate Mission, Vision, and
Value statements as outlined in Appendix C of this agreement.

After customers, MPI’s other pillar of operations involves the broker network.
MPI has made a commitment in the past to maintain the broker network as its
primary distribution channel. This Agreement serves to reinforce this
commitment.

The two aforementioned commitments form part of a set of guiding principles,
which have been agreed to by MPI and IBAM, and which are integral to this
agreement. .
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The Guiding Principles in their entirety are as follows:

B> MPI and IBAM are committed to each other as business partners and will
demonstrate mutual respect to promote the interests and requirements of
each other and their customers.

B MPI confirms its commitment to Brokers and acknowledges their role as
the primary delivery network for MPI products and services to Manitobans.

P IBAM acknowledges that MPI operates in a regulatory, legislative, and
competitive environment, and requires flexibility in its business strategies
to respond to pressures and demands resulting from this environment.

B The desired Service Delivery Model described earlier in this document,
and the related outcomes serve as the basis for the agreement on a new
compensation model as outlined in this agreement.

B> As a result of the Service Delivery Model, and associated new products,
Brokers will be required to do additional transactions. Prior to the
normalization, there will be a “bubble” in terms of an increase in
transaction volumes; transaction volumes are expected to normalize by
2013,

B This agreement is further predicated upon the Designated Broker
policies as outlined in Appendix B of this agreement.

B> This agreement does not in any way make obsolete or cancel other
current Broker operating agreements; instead it works in concert with, and
augments the following:

o Agency Appointment and Operating Standards

0 Broker Procedures for Compliance to FIPPA [ &PH!A]
o} Brokers On-Line Terms of Use

o Service Expectations

B MPI and IBAM recognize the value that Brokers provide for MPI and its
customers and that services provided by Brokers should be fairly
compensated.
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Terms

The following are the basic terms under which this Agreement will be
executed.

NOTE:

This agreement, and all terms and conditions outlined in it are subject to
ratification by participating Brokers as set out in the IBAM participation
process, and the compensation schedules are subject to the approval of
the Government of Manitoba, which approval will demonstrate
Government of Manitoba support for the Agreement.

(Ratification by Brokers will require two-thirds majority of participants
who cast a ballot.)

1. This agreement is in force as of November 1, 2008.
2. This agreement will be reviewed jointly by MPI and IBAM in 2015.

3. As outlined in the Guiding Principles, MPI is subject to external
regulatory, legislative, and competitive pressures. If in MPI’s reasonable
opinion there is, or is expected to be, a significant change in any
regulatory, legislative or competitive factors due to matters beyond
MPI’s reasonable control and in which in MPI’s reasoned opinion may
have a significant negative impact on MPI’s ability to meet its obligations
under this Agreement or its financial or competitive goals, then at MPI’s
request, MPl and IBAM agree to convene to consult and collaborate on
appropriate amendments to this Agreement which are acceptable to
both parties.

4, If, for whatever reason, some brokerages are not able to maintain
viability through and after the transition to the new Service Delivery and
Compensation Model, and MPI deems its customer accessibility to suffer
unduly as a result, MPI may, at its'own discretion, provide assistance or
relief to the strategic agencies in order to maintain their viability.
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Remuneration

As outlined elsewhere in this Agreement, the new remuneration is based on the
realities of the business environment that MPl and IBAM operate in that has
been addressed and articulated in MPI’s new service delivery model.

As a result of the implementation of the new service delivery model, the effort
MPI expects of Brokers related to the renewal of existing policies will be
reduced significantly. Therefore, overall compensation relating to these
transactions will decline.

The conversion to a new remuneration schedule will follow a managed
approach; it will be phased-in over time to ensure ongoing and uninterrupted
success of the broker network and guarantee that customer service and
accessibility for Manitobans will not be compromised.

The agreed upon new end state and its transitional elements are as follows:

P  The reduction in compensation will be manifest through a reduction
on the commission on Basic Autopac renewal transactions.

Once ratified and approved, this agreement prescribes that
commission on Basic Autopac will be transitioned, by 2012, to 2.5% as
per the attached schedules found in Appendix A.

B Concurrently, there will be an immediate one-time increase in the
commission on Autopac Extension products.

Once ratified and approved, this agreement prescribes a commission
on Autopac Extension products as per the attached schedules found in
Appendix A.

B  Once ratified and approved, this agreement prescribes an immediate
one-time increase in flat fee compensation for all commissionable
transactions as per the attached schedules found in Appendix A.

This increase is an acknowledgment of additional transactions that
need to be completed as a result of new products and services being
offered.

The increase also indicates a closer alignment with the cost required
to carry out these transactions.

The increase in flat fees is generally 100%.
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B  Once ratified and approved, this agreement prescribes an ongoing
indexing to CPI of flat fee compensation as outlined in the attached
schedules found in Appendix A.

The fiat fee schedutes will be updated on a yearly basis to refiect the
actqal increase or decrease in the CPI.

‘F

Once ratified and approved, this agreement prescribes the
implementation of a 4% commission on Basic Fleets, effective
November, 2011 as per the schedules found in Appendix A.

This is in recognition of additional work and occasional additional
overhead required to adequately service fleet customers.

It is important to note that the compensation model has built-in revenue
growth potential that is based on the value of the written premium. :

Other Compensation Elements

The three fundamental compensation elements mentioned above are also
enhanced with the following:

o Driver Licence issuance compensation tied to a percentage of written
premium instead of flat fees.

o A retroactive increase on Extension commission starting June 1, 2008 at
18.5%.

Other Transition Elements

The following additional transitional compensation elements will assist Brokers
further, in preparing themselves for full implementation of the new service
delivery model:

o Additional short-term increase in some flat fees from 2008 to 2013.
o An additional flat fee on new driver’s licence applications until 2013.
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This Agreement has been executed on behalf of The Manitoba Public Insurance
Corporation (MP1) and by the duly authorized representatives of the insurance
Brokers Association of Manitoba (IBAM).

for THE Manitoba Public Insurance Corporation

Per:

Marilyn McLaren
President and CEO

Per:

Dan Guimond
Vice President, Business Innovation & Insurance Operations

Date

for IBAM

Per:

(Wade Garriock)
(President, IBAM Board of Directors)

Per:

(David Schioler)
(Chief Executive Officer, IBAM)

Date
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November 01, 2008 - October 31, 2009

COMMISSION g "
TYPE - TRANSACTION R N REGISTRATION CLASS / INSURANCE USE
Gy
o . REGULAR, GOMMERGIAL & ORV TRANS.
g § NEW New Registration 5 A1, A4, AS, A6, AT, A8, BY, €1, C2
= RENREP Renawal / Reapplication {All applicable uses except “insurance Exempt")
< REA Late Ronewal / Reactivation
2. DECLARED EXCESS VALUE (MIV)
NEW New Registration 185 A1/Pleasure & All Purposs - Passanger, Farming, Motorhome,
RENREP Renewal / Reapplication Schoolbus, Protatyps
REA Lata Renewal A5 { Pleasure, All Purpose, Fishing
Reactivation A8 { Farming (Trucks)
A7/ All Purposs - Snow Vehicle (HTA)
A8/ All Insurance Uses
€1/ All Purpose, Farming/Fishing All Purpose
£2 A Purposs
w
2 3 e 3. OPTIONAL EXTENSION
s § NEW New Registration 185 A | Pleasura & All Purpose - Passenger, Farm Car, Moforhome
e E Wt RENREP Renowal / Reapplication A4 1 All Purpose - Motorcycle
2895 | Rea Late Renewal A5/ Plassure, All Purposs, Fishing All Purpose
9 Reactivation A8 / Fanming (Trucks)
81/0f-Road Vehicles
©1/ Al Purpose, Famming/Fishing All Purposa
4. AUTO LAY-UP
Lut New Application 185 Applies Only To
Renewal / Reappiication A11 Passanger Vehicles, Motorhomes
Lata Renewal , AB
€1 1 All Purpose, Faming/Fishing All Purpose
NEW 5. CAR PROTECTION 185 ALAS
FEE
TYPE FLAT FEE TRANSACTION s REGISTRATION GLASS
1. REGULAR, COMMERCIAL & ORV TRANS.
CiF Change Customer Information 15.00 A1, Ad, A5, AB, AT, A8, 81, C1, G2
CHG Change Vehicle Class/Change Policy Detalls 10.00 (All applicable uses except "Insurance Exempt’}
TSE Vehicle Tranafer 10.00
EST Estate-To-Spousa Transfer 10.00
PLT Plale Replacement 4.00
STK Sticker Replacement 400
CHG Rentat Gar - Mid-Term Change 10.00 NA
CHG Car Protection Mid-Term Change 10.00 Greater of 18.5% commission on difference in premiums or
$5.00 flat feo.
Lu2 Mid-Tem Change "On-Road" to 10.00 Apptios Only To
“Lay-Up" or vica-varsa At/ Passender Vehicies, Motorhomes
A5, A8, C1
CAN Cancellation 400 A1, Ad, A5, AS, AT, A8, B4, C1, €2
{All applicable uses excep! “Insurance Exempt’}
owp Ownership Document (no registration) 800 All
OTH Document Search 400 Al
oTH Singte Trip Weight Increase Permit 400 B3
-] OTH Temporary Registration & (nsurance Certificate 4.00 B7
we
e 2. OFF-ROAD VEHICLES ACT
-5 NEW New and Renewal (Fiat fees for these 400 B1 (Reglstration exempt vehicles only)
5 REN/REP transactions do not apply if vehicles are
4 é REA insyred under Bssic Aulopac),
3.
NEW 4.00 A8 Only
RENREP 400 (Excluding Federal Govt vehicles)
REA
TSF Vehicle Transfer 400
ALY Plate Replacement 4.00
STK Sticker Replacement 400
4. FARM TRUCKS
NEW Additional Commission on Transactions 800 A6
RENREP for Applicants In Terr. 2 (not Incl. *Commuter”)
REA
6. PABSENGER VEHICLES AND AS TRUCKS
NEW Additionat Commission on Transaciions 4.00° A1, A8
RENREP for Applicants in Terr, 2 (notincl. "Commeter"} (All appiicabte uses excepl “Insurance Exempt’)
REA
&. FEDERAL GOV'T. AND OTHER (insurance axempt vehicles only)
STATE/PROVINGE VEHICLES
CIF Change Customer Information 4.00 Foderal Gov't. ~ Owned Vehicles only
CHG Changs Vehicle Class/Change Policy Details 4.00 A1, Ad, A5, AT, A8, BY, Y, G2
NEW New and Renews! (Fiat fees for these 4.00 Federsl Crown Gorps. and other StatefProvince - Owned
RENREP transactions do not apply if vehicles are vahicles only
REA Insured under Basic Autopac). A1, Ad, AS, AT, AB, A2, BY
TSF Vaicle Transfer 4.00 Foderal Govt. - Owned Vehicles anly, Remate Area
PLT Plate Replacement 400 A1, MM, A5, AT, A8
STK Sticker Raplacament 400
CAN Canceliation 4.00
e 7. DRIVER LICENCE & MPi
g INSURANCE CERTIFICATE {8SUANCE
g IND New Application 5% +2.00 Compiission + Flat Fee
YEw DRW Renewat %
% DOR Oriver Licance Repiacement (Part | and/or Part 1) 400
uy F] DRE/DRA Reapplication/Reactivation 400
g8 nLe Information Change {excep! change of address only) NA (Phasad out)
2 CND Cancalation NA
5 DAB Alr Brake Test 4.00
£ ECP Expedited Print 4.00
2 DWRIDRR | Wiitten & Road Test Recelpts 400
z TBD Knowledge Tes! Application 4.00
TBD. Practical Test Application 400
w 8. IDENTIFICATION CARD ISSUANCE
) Q TBD New Application 4.00
z TED Renewal 400
T ¥ 8D Replacament 4.00
r _3. TBD ReapplicationVReactivation 4.00
4 YBD Gancaliation NA
T80 Enhanced IC tnterview Application 400
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A

Insurance

Association
. Manitoba

Schedule #2
Manitoba
@ Public Insurance November 01, 2009 - October 31,2010
B B i COMMISSION
TYPE TRANSACTION - % REGISTRATION CLAGS / INBURANCE USE
© 2 1. REGULAR, COMMERCIAL & ORV TRANS,
2 % NEW New Registralion 5 A1, Ad, A5, AB, AT, AB, B, C1,C2
<t REN/REP Renews! / Reappication (Al applicable uses except "Insurance Exempt")
< TBD Re-assagsment 5
REA Late Renewal / Resctivetion
2. DECLARED EXCESS VALUE (MV)
NEW New Reglstration 186 At/ Ploasuce & All Purpose - Passenger, Farming, Motorhorne,
REN/REP Renewat / Reapplication Schoolbus, Protolype
8D Re-assessment 18.5
REA Lale Reneowal A5 / Pleasure, All Purposs, Fishing
Reactivation A8 / Farming (Trucks)
AT/ All Purpose - Snow Vehlcle (HTA)
A8/ Ali lnsurante Uses
€1/ All Purpose, Farming/Fishing All Purpose
€2/ All Purpose.
o 5 o 3. OPTIONAL EXTENSION
z NEW Naw Reglstration 18.5 A ! Pleasure & All Purpose - Passenger, Farm Car, Motothome
& e RENREP Renowal / Reapplication A4/ Al Purpase - Motorcycla
g TBD Re-assassnion 185
< 3 o REA Late Renewal AS ] Pleasure, All Purpose, Fishing All Purpose
Reactivation AB | Farming (Trucks)
81/0ft-Road Vehlcles
€1/ At Purposse, Famming/Fishing All Purpose
4, AUTO LAY-UP
LUt New Agplication 185 Applies Only To
Renewal / Reapplication A1/ Passanger Vehiclas, Motorhomes
8D sament 18.5
Lats Renewal AS, Aé
€11 All Purpose, Farming/Fishing All Purpose
NEW 5. CAR PROTECTION 18.5 AL AS
FEE
TYPE FLAT FEE TRANSACTION $ REGISTRATION CLASS
1. REGULAR, COMMERCIAL & ORV TRANS.
CIF Change Customer information 15.00 Al, A4, A5, AB, AT, A8, B1, C1, C2
CHG Change Vehicle Class/Change Policy Detalls 10.00 {All applicabls Uses except “Insurance Exempt’)
TSF Vehicle Transfer 10.00
£ST Estate-To-Spouse Transfer 10.00
PLT Plate Replacement 4.00
STK, Sticker Replacement 4.00
CHG Rentat Car - Mid-Term Change 10.00 NA
CHG Car Protsction Mid-Tern Change 10.00 Grealer of 18.5% commisslon on difference in premiums or
$5.00 fat feg.
Lu2 Mid-Term Change “On-Road” to 10.00 Applies Only To
“Lay-Up"® or vice-versa A1/ Passenger Vehiclas, Motorhomes
AS, A8, C1
CAN Cencellation 4.00 A1, A4, A5, A6, AT, AB, BY, €1, C2
{All applicable uses except “Insurance Exampt?)
OWD Owmarship Document (no reglstration) 8.00 Al
O™ Document Search 4.00 Al
OTH Single Trip Weight Incresse Permit 4.00 a3
- % ot Temporary Registration & Insurance Cortificate 490 87
ﬁ o 2. OFF-ROAD VEHICLES ACT
=3 NEW New and Ranewal {Flat feea for these 4.00 81 {Reglstration sxempt vshicies onty}
E z REN/REP transactions do not apply i vehicles ere
é REA Insured under Basic Autopac).
3. SEMI-TRAILER (REGISTRATION ONLY}
NEW New Registration 4.00 AB Only
REN/REP Renew 400 (Excluding Federal Govt. vehicles)
REA
TSF Vehicla Transfer 4.00
PLT Plate Replacemani 4.00
STK Sticker Replacement 4.00
4. FARM TRUCKS
NEW Additlonal Commisslon on Transactions 6.00 A8
REN/REP for Applicants in Terr. 2 {not ind. "Commuter”)
REA
§. PASSENGER VEHICLES AND AS TRUCKS
NEW Additional Commisgion on Transactions 4.00 Al AS
REN/REP for Applicanis in Terr. 2 (not indl, *Commuter™) {Alt applicable uses except “Insurance Exempt”)
REA
6. FEDERAL GOV'T. AND OTHER (Insuranc: empt vehicles onty)
STATE/PROVINCE VEHICLES
CIF Change Customer information 4.00 Fedetal Govt. — Owned Vehicles only
CHG Change Vehicls Class/Change Policy Detalls 4.00 A1, A4, A5, A7, A3, B1, C1, C2
NEW New and Renewal {Flat fees for these 4.00 Federal Crown Corps. and other State/Provinces - Owned
RENREP transactions do not epply if vehicles are vehicles only
REA Insured under Basic Autopac). AT, Ad, A5, AT, AR, A9, B1
TSF Vehicle Transfer 4.00 Federal Govt. — Owned Vehicles only, Remote Asea
PLT Plate Replacement 4.00 A1, A4, A5, AT, AB
8TK Sticker Replacement 4.00
CAN Cancellatian 4.00
w 7. DRIVER LICENCE & MP{
& : INSURANCE CERTIFICATE ISSUANCE
2 g IND New Application 5% + 2.00 Commigsion + Flat Fee
w DRW Renewal 5%
S E ] DOR Driver Licence Replacement (Pan | and/ot Part 1) 4.00
g DRP/DRA Reapplication/Reactivation 4.00
3 £ bLe Information Change {except change of address only} NA (Phased out)
Z CND Cancellation NA
ﬁ g DAB Alr Brake Tost 4.00
2 ECP Expedited Print 4.00
2 DWR/ORR Wiitten & Road Test Receipts. 4.00
I e T8D Enhanced DL Interview Application 4.00
- T8D Krowledge Test Application 4.00
18D Practical Tast Applicatlon 4.00
w 8. IDENTIFICATION CARD ISSUANCE
o TBD New Application 4.00
g %Z | ™ Renewal 4.00
h ﬁ 18D Replacement 4.00
78D Reapplicalion/Reactivation 4.00
= TBD Cancellation NiA
TBD Enhanced IC Interview Application 4.00 -
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Insurance

A ssoclation
F Manitoba

Schedule #3
Manitoba nce November 01, 2010 - October 31, 2011
COMMISSION
TYPE TRANSACTION % . REGISTRATION CLASS / fNSURANCE USE
2 1. REGULAR, COMMERGIAL & ORV TRANS.
ga NEW New Registration 4 At, A4, AS, AB, AT, AB, B1, C1, C
3 E RENIREP |  Renewal/ Reapplication {All sppicable uses except “Insurance Exempt’)
H 8D Re-assessment 4
REA Late Renewal / Reactivation
2. DECLARED EXCESS VALUE (MIV)
NEW New Reglstration 185 A1/ Pleasure & All Purpose - Passenger, Faming, Matorhome,
REN/REP Renewal / Reapplication Schoalbus, Prolotype
TBD Re-assessment 185
REA Late Renewal AS { Pleasurs, Al Purpose, Fishing
Reactivation A8/ Faming {Trucks)
A7/ All Purpose - Snow Vehicla (HTA)}
AB/ Al Insurance Uses
€1/ All Purpose, Farming/Fishing All Purpose
€2/ All Purpose
odld 3. OPTIONAL EXTENSION
g § g NEW New Registration 185 A1/ Pieasure & Al Pumose - Passenger, Farm Car, Motorhome
3 REN/REP Renewa! / Reapplication A4 { All Purpose - Motorcycle
EEY | @ Re-assessment 185
<0 8 REA Late Renewal AS / Pleasure, All Purpose, Fishing All Purpose
Reactivation A8 / Farming (Trucks)
Bt/ Off-Road Vehlcies
€1/ All Purpose, Farming/Fishing All Purpose
4. AUTO LAYUP
Lut New Application 18.5 Applles Only To
Renewal / Raapplication A1/ Passenger Vehiclos, Motorhomes
TBD Re-assessment 18.5
Lata Renewal AS, AS .
€1/ All Purpose, Faming/Fishing All Purpose
NEW $. CAR PROTECTION 185 Al AS
FEE
TYPE FLAY FEE TRANSACTION $ REGISTRATION CLASS
1. REGULAR, COMMERCIAL & ORV TRANS.
CIF Change Customer information 15,00 A1, Ak, A5, A, AT, A8, B1, C1, €2
CHG Change Veicle ClassiChange Policy Detaits 10.00 {All applicable uses excep! *Insurance Exempt’)
TSF Vehicle Transfor 10.00
EST Estate-To-Spouse Transfer 10.00
PLT Plate Replacement 4.00
STK Sticker Replacement 4.00
CHG Rental Car - Mid-Term Change 10.00 NIA
CHB Tei Proteciion Mid-Term Change 1000 Gieater of 18.5% comimission on difference In preim
$5.00 Rat fos.
LUz Mid-Torm Change "On-Road" to 10.00 Applies Only To
"Ley-Up" or vice-versa A1/ Passenger Vehicles, Motorhomes
A5, A8, C1
CAN Cancellation 4.00 A1, A4, AS, AS, AT, A8, B1,C1, C2
{All applicable uses excep! "Insurance Exempt’)
owo Ownership Document (1o registration; 8.00 All
o™ Documsont Search 400 Al
omH Single Trip Welght Increass Parmit 400 B3
g OTH Temporary Registration & Insurance Cerlificate 400 :14
!‘E g 2. OFF-ROAD VEHICLES ACT
- 3 EW New and Renswal (Ffat fess for these 4.00 Bt (Reglstration exempt vehicles only}
5 2 REN/REP transactions do not apply If vehicles are
[ E REA insured under Basic Autopac).
3. SEMI-TRAILER (REGISTRATION ONLY)
NEW New Registration 400 A Only
RENREP Renew 4.00 {Excluding Federal Govt. vehicles)
REA
TSF Vehicle Transfer 4.00
PLT Plate Replacement 400
STK Sticker Reptacement 4.00
4. FARM TRUCKS
NEW Additional Commission an Transactions 800 A
REN/REP for Applicants in Terr. 2 (not incl. “Commuter”)
REA
6. PASSENGER VEHICLES AND AS TRUCKS
NEW Additlonal Commission on Transactions 4.00 L
REN/REP for Applicants in Terr. 2 {not incl. *Commuter} {All spplicable uses except *Insurance Exempt™)
REA
6. FEDERAL GOV'T, AND OTHER {Ineurance mpt vehicles only)
STATE/PROVINCE VEHICLES
CIF Change Customer Information 4.00 Federal Govt. — Owned Vehldes only
CHG Change Vehicle Class/Change Poicy Detaits 4.00 A1, A4, AS, A7, A9, B1, C1,C2
NEW Now and Renewa! (Flat fees for these 4.00 Federal Crown Corps. and other State/Province - Owned
REN/REP transactions do not apply If vehicles are vehlcles only
REA insured under Basic Autopac). A1, Ad, AS, AT, A8, A9, B1
TSF Vehicle Transfer 4.00 Federal Gov't. ~ Owned Vehicles only, Remote Area
PLT Plate Replacement 4.00 A1, Ad, AS, AT, AB
STK Sticker Repfacement 4.00
CAN Canceilation 4.00
7. DRIVER LICENCE & MPI
I E INSURANCGE CERTIFICATE ISSUANCE
g IND New Application 4.0% + 200 Commission + Flat Fee
@ DRW Renewal 4.0%
WEw DDR Driver Licance Replacement (Part 1 andfor Part 1) 4.00
z XS DRP/DRA Reapplication/Reactivation 4.00
W8 % DLC tnformation Chenge (except change of address only) NA (Phased out)
S w CND Cancellation NIA
g DAB Air Brake Test 400
§ ECP Expadited Print 400
5 DWRDRR Written & Road Test Receipts. 4.00
I3 TBD Enhanced DL Interview Appfication 4.00
z TBD Knowledge Test Application 4.00
18D Practical Test Application 4.00
TBD Driver Education Application 400
z
2 8. IDENTIFICATION CARD ISSUANCE
<93 T8O New Appiication 4.00
4 2 & TBD Renewal 4.00
BES TBD Replacemant 4.00
] 18D Reapplication/Reactivation 400
g 2 | mo Cancellation NiA
] T80 Enhanced IC Interview Application 400
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Appendix A
Schedule #4

Insurance

Assoclation
Manitoba

November 01, 2011 - October 31, 2012

Manitoba
@ Public insurance

AYPE TRANSACTION % REGISTRATION CLASS / INSURANCE USE
4 1. REGULAR, COMMERCIAL & ORV TRANS.
& NEW Naw Reglstration 3 A1, A4, AS, AB, A7, A8, B1, €1, C2
£ REN/REP Renewal / Reapplication (Al applicabls uses except “Insurance Exempt’)
< T80 Re-assessment 3
REA Lato Renewal / Reactlvation
2. DECLARED EXCESS VALUE (MIV}
NEW New Registration 185 At / Pleasure & Ali Purpose - Passenger, Fanming, Motorhome,
REN/REP Renewal / Reappiication Schoolbus, Prototype
TBD Re-assessment 185
REA Late Renewal AS / Ploasure, All Purposa, Fishing
Reactivation A8 / Farming (Trucks)
A7 / Alt Purpose - Snow Vehicle (HTA)
AB / Afl Insurance Uses
C1/All Purpose, Farming/Fishing All Purpose
€2/ A Purpose
Q g 9 3. OPTIONAL EXTENSION
H NEW New Reglstration 185 A1/ Pleasure & All Purpose - Passenger, Farm Car, Motorhome
I § REN/REP Renewal / Reapplication A4/ All Purposa - Motorcycle
5 TBD Re-assessment 185
08 | rea Late Renewal A5 / Pleasure, All Purpose, Fishing All Purposs
Reactivation A8 / Faming (Trucks)
81/ 0ft-Road Vehicles
€1/ All Purpose, Farming/Fishing All Purposs
4. AUTO LAY-UP
LU New Application 185 Applies Only To
Renewal / Reapplication A1 / Pagsenger Vehicles, Motorhomes
B Re-assessment 185
Late Renewal AS, A8
C1/ M Putpose, FarmingFishing Ml Pupose |
NEW. 5. CAR PROTECTION 185 At A5
FEE
TYPE FLAT FEE TRANSACTION $ REGISTRATION CLASS
1. REGULAR, COMMERCIAL & ORV TRANS,
CIF Change Customer Information 16.00 A1, A4, AS, AB, AT, A9, BY, C1, C2
CHG Change Vehicie Class/Change Policy Details 10.00 (Al applicable uses except “nsurance Exempt’)
TSF Veticle Transfer 10.00
EST Estate-To-Spouse Transfer 10.00
PLT Plala Replacament 4.00
STK Sticker Replacement 4.00
CHG Rental Car - Mid-Term Change 10.00 NA
CHG Car Protection Mid-Term Change 10.00 Greater of 18.5% commission on difference in premiums ot
$5.00 flat foe.
w2 Mid-Term Change "On-Road" to 10.00 Appiles Only To
"Ley-Up~ or vice-versa A1/ Passenger Vahicles, Matorhomes.
A3, A8, C1
CAN Cancellation 4.00 A1, A4, A5, A8, AT, A8, BY, C1,C2
(Al applicable uses axcept "Insurance Exempt’)
owD Qwnership Document {no registration 8.00 All
OTH Document Search 4.00 Al
oTH Singla Trip Welght Increase Permit 4.00 B3
%’ O Termporary Reglstration & Insurance Certificate 4.00 B?
§ 5 2. OFF-ROAD VEHICLES ACT
e | NEw New and Renewal {Flat fees for thess 4.00 B1 (Reglstration exempt vahicies only)
E REN/REP transsctions do riot apply if vehicles are
é REA insured under Bask Autopac).
3. SEMI-TRAILER (REGISTRATION ONLY)
NEW New Reglstration . 4.00 A8 Onty
REN/REP Renew 4.00 {Excluding Foderal Gov. vehicles)
REA
TSF Vehicle Transfer 4.00
PLT Piate Roplacement 4.00
STK Sticker Raplacomant 4900
4. FARM TRUCKS
NEW Additional Commission on Transacions 600 As
RENREP for Applicants in Tem. 2 {not incl. "Commuter”}
REA
5. PASBENGER VEHICLES AND A§ TRUGKS
NEW Additional Commission on Transactions 4.00 At A
REN/REP far Applicants in Terr. 2 (ot Incl, “Commuter*} (Al appiicabls uses except "Insurance Exempt')
REA
6, FEDERAL GOV'T. AND OTHER {Insurance sxempt vehicles only}
STATE/PROVINGE VEHICLES
CiF Change Customer Information 4.00 Fodoral Gov't, ~ Owned Vehicles only
CHG Change Vehicls Ciass/Change Policy Details 4.00 At, A4, A5, AT, A8, BY, C1, C2
NEW New and Renewal (Flat fees for theso 4.00 Fedaral Grown Corps. and other State/Province - Owned
REN/REP transactions do not apply Hf vehicles are vehicles only
REA insured under Bssic Autopac). A1, A4, A5, AT, A8, A9, BY
TSF Vehicla Transfer 4.00 Fadaral Govt. — Owned Vehicies only, Remote Area
PLT Plate Replacement 4.00 A1, A4, AS, AT, A8
STK Sticker Replacement 4.00
CAN Cancella 4.00
7. DRIVER LICENCE & MP!
z & INSURANCE CERTIFICATE ISSUANCE
%3 iND New Application 3.0% + 2.00 Commission + Flat Fee
o DRW Renewal 3.0%
WEw [ DOR Driver Licance Replacament (Part§ and/or Part ity 400
z ﬁ 9 DRP/DRA Reapplication/Reactivation 4.00
W0 oLG Information Change {except change of 8ddress only) N/A {(Phasad out)
S w CND Cancallation N/A
28 DAB Alr Brake Test 4.00
§ s ECP Expedited Print 400
[ OWR/DRR | Written & Road Test Receipts 4.00
25 T80 Enhancad DL Inferview Application 4.00
£ 78D Knowiedge Test Application 4,00
TBO Practical Test Application 4.00
TBD Driver Education Application 400
é w 8. IDENTIFICATION CARD ISSUANCE
<ng | mo New Application 4.00
2 T80 Renowal 4.00
b 78D Replacement 400
78D Reapplication/Reactivation 4.00
= | ®mp Cancellation NA
g T80 Enhanced IC Interview Application 4.00
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A ssoclation
| Maniloba

Schedule #5
@ Manitoha ence November 01, 2012 - February 28, 2013
] o COMMISHION : g .
‘ SRR TRANSACTION %, - ‘REGISTRATION CLASS / INSURANCE USE
2 1. REGULAR, COMMERCIAL & ORV TRANS.
% NEW New Registration 25 A1, A4, AS, AS, A7, A8, B1, C1, C2
g RENREP Renewal / Reapplication {All applicable uses except *Insurance Exempt)
" TBD Ra-assessmant 28
REA Late Renewal / Reactivation
2. DECLARED EXCESS VALUE (MIV}
NEW New Reglstration 185 A1/ Pleasure & All Purpase - Passenger, Famming, Motothome,
REN/REP Renewal / Reapplication Schooibus, Prototype
TB8D Re-assessment 185
REA Late Renewal AS ] Pleasure, All Purposa, Fishing
Resctivation A8 | Farming (Trucks)
A7 ! All Purpase - Snow Vehicle (HTA)
A8/ Al Insurance Uses
CA/ All Purpose, Famming/Fishing All Puipose
€2/ All Purpose
oz d 3. OPTIONAL EXTENSION
=z NEW New Registration 185 A1/ Pleasure & All Purpose - Passenger, Fam Car, Motorhome
o E g REN/REP Renewal / Reapplication A4/ All Purpose - Motorcycle
1 8D Re-assessmant 185
G063 | Rea Lato Renewat A3 Pleasure, Al Purposs, Fishing All Purpose
Reactivation A6 / Farming (Trucks)
B1/ Off-Road Vehldles
£1/ All Purposs, Famning/Fishing All Purpose
4. AUTO LAY-UP
fan Now Application 185 Appliss Only To
Renewal / Reapplication A1  Passanger Vehicles, Motorhomes
8D Re-assessment 185
Late Renewat AS, A6
€t/ Al Purpose, Farming/Fishing AlPupose |
NEW, 5. CAR PROTECTION 185 A1 AS
FEE
TYPE FLAT FEE TRANSACTION $ REGISTRATION CLASS
1. REGULAR, COMMERCIAL & ORV TRANS.
CiF Change Cuslomer Information 15.00 A1, Ad, AS, AB, AT, A8, B, C1, C2
CHG Change Vehicle Class/Change Policy Delalls 10.00 {All appicable uses except *Insurance Exempt’)
TSF Veticle Tranafer 10.00
EST Estate-To-Spouse Transfer 10.00
PLT Plate Replacement 400
STK. Sticker Replacement 4.00
CHG Rental Car - Mid-Term Change 10.00 NA
CHG Car Protection Mid-Tern Change 10,00 Greater of 18.6% commission on difference in premiume of
$5.00 fat fee.
w2 Mid-Term Change *On-Rosd" to 10.00 Applies Only To
“Lay-Up" or vice-versa At/ Passanger Vehicles, Motorhomes
AS, A8, C1
CAN Cancetlation 4.00 A1, AM, AS, AB, AT, A8, BY, C1,C2
A spplicaie uses oxcept'nsurance Exompt) |
OWD Ownarship Document (no registration) 8.00 Al
o 400 Al
@ OTH Single Trip Weight Increase Pemit 4.00 B3
z ot Temporary Registration & Insurance Cedificate 4.00 BT
o
g B 2. OFF-ROAD VEHICLES ACT
-4 NEW New and Renewal (Fiat fees for these 400 81 {Registration exempt vahicles enly)
<2 RENREP transactions do not epply f vehicles ere
i g REA insured under Baslc Autopac).
3. SEMI-TRAILER {REGISTRATION ONLY)}
NEW Now Reglstration 4.00 Only
REN/REP Renew 4.00 {Excluding Federal Govt. vehicles)
REA
TSF Vehicle Transfer 4.00
PLT Plate Replacemant 4.00
STK Sticker Replacement 4.00
4. FARM TRUCKS
NEW Additionai Commission on Transactions. 6.00 A8
REN/REP for Applicants in Te. 2 (not incl. *Gommuter”}
REA
5. PASSENGER VEHICLES AND AS TRUCKS
NEW Additional Commission on Transactions 4.00 A1, A5
RENREP for Applicants in Terr, 2 {not incl. *Commuter") (All applicable uses except "insurance Exempt'}
REA
6. FEDERAL GOV'T. AND OTHER {tnsurance exempt vehicies only}
STATE/PROVINCE VEHICLES
GIF Change Customer Information 4.00 Foderal Gov'. - Owned Vehicles only
CHG Change Vehicle Class/Change Policy Details 4.00 Al, A4, AS, AT, A8, B1, G1, C2
NEW New and Renewal (Flat fees for these 400 Federal Crovm Coms. and other State/Province - Owned
RENREP transactions do not apply if vehicles are vehicles only
REA insured under Basic Aulopac). A1, A4, AS, AT, AS, A9, BT
TSF Vehicle Transfer 4.00 Federal Gov't. - Owned Vehicles only, Ramote Area
PLT Plate Reptacomant 4.00 A1, A4, A5, AT, AB
STK Sticker Replacement 4.00
CAN Cancellation 4.00
7. DRIVER LICENCE & MPI
g E INSURANGE CERTIFICATE ISSUANCE
= 5 IND New Application 25%+2.00 Commission + Flat Fee
o = DRW Renewal 25%
ﬂ B DDR Driver Licence Replacement (Part | andfor Part 1f} 4.00
2 ﬁ DRP/DRA Reapplication/Reactivation 4,00
W o pLe Information Change (except changa of address only) N/A {Phased cut)
G w CND Gancellation NA
g DAB Air Brake Test 400
E ECP Expadited Print 4.00
5 DWR/DRR Wiitten & Road Test Receipts 4,00
@ TBD Enbanced DL Interview Application 400
E-4 TBD Knowledge Test Application 4.00
TBD Practical Yest Application 4.00
8D Driver Education Aplilcation 4.00
z
g 8. IDENTIFICATION CARD ISSUANCE
E 8 180 W A tion 400
g g T80 Renewal 400
g 18D Replacement 400
E TeD Reapplication/Reactivetion 400
W TBD Canceliation NA
=] 18D Enhanced [C Intetview Application 400

Basic Commisslon for Baslc Fleets 1s 4% (ons
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A ssodiation
| Manitoba

Schedule #6
Manitaba
@ Public Insurance March 01, 2013 - Ongoing
COMMISSION R . 3
TYPE TRANSACTION % REGISTRATION CLASS / INSURANCE USE
©
2 g 1. REGULAR, COMMERCIAL & ORV TRANS,
g g NEW New Registration 25 A1, A4, A5, AB, AT, A8, B1,C1,C2
B REN/REP Renewal / Reapplication (All applicable uses except "Insurance Exampt’)
< TBD Re-assessmant 25
L REA Lete Renewal / Reactivation
2. DECLARED EXCESS VALUE (Miv)
NEW New Registrat 185 A1/ Pleasure & All Purpose - Passenger, Farming, Motorhome,
REN/REP Renawal / Reapplication Schoolbus, Profotype
TBD Re-assessment 1858
REA Late Renawal AS | Plaasure, All Purpose, Fishing
Reactivation A6/ Faming (Trucks)
AT/ All Purpose - Snow Vehicle (HTA)
A8/ Allinsurance Uses.
G4/ All Purpose, Faming/Fishing All Purpose
G2/ All Purpose
oD
-4 Q ‘ 3. OPTIONAL EXTENSION
% NEW New Registration 185 A1/ Pleasure & All Purpose - Passenger, Farm Car, Motorhome
- REN/REP Renewal / Reapplication A4 ] Al Purpose - Motorcycle
3 60 | mo Re-assessment 185
o REA Late Renewal AS / Plaasure, All Pumposs, Fishing All Purposs
Reactivation A6/ Fanming (Trucks)
B1/ Oft-Road Vehicies
C4 / All Purpose, Famming/Fishing All Purpose
4. AUTO LAYWUP
Lu1 New Application 185 Applies Onty To
Renewal / Reapplication A1/ Passengar Vahiclas, Motorhomas
THD Re-assessment 185
Lats Renews! A5, A8
€1/ All Pyrpose, Famming/Fishing All Purpose
NEW 5. CAR PROTECTION 185 A1 AS
FEE
TYPE FLAT FEE TRANSACTION $ REGISTRATION CLASS
1. REGULAR, COMMERCIAL & ORV TRANS.
CIF Changa Customer Information 7.00 A1, A4, AS, A6, AT, A8, BT, C1,C2
CHG Change Vehicte Class/Change Paticy Details 6.00 (All applicable uses except "Insurance Exempt’)
T8F Vahicle Transfer 6.00
EST Estata-To-Spouse Transfer 8.00
PLT Plate Replacement 4.00
STK Sticker Replacement 4.00
CHG Rental Car - Mid-Term Change 6.00 NIA
CHG Car Protection Mid-Term Change 6.00 Greater of 18.5% commission on diffecenca in premiums or
$5.00 flat fee.
w2 Mid-Term Change “On-Road” to. 10.00 Appilss Only To
“Lay-Up" or vice-versa A1} Passenger Vehicles, Motorhomes
AS, A8, C1
CAN Cancelistion 4.00 A1, A4, A5, A6, AT, AB, B1,C1,C2
(Al applicabls uses except “Insurance Exempt’}
owD Ovmership Document {no registration} B8.00 Al
OTH Document Saarch 4,00 Al
: OTH Single Trip Welght Increase Pemit 4.00 B3
g OTH Temporary Registration & Insurance Certificate 4.00 B7
ﬁ‘u 2. OFFROAD VEHICLES ACT )
=% | NEW New and Renawal (Flat faes for these 4.00 B1 {Ragistration exempt vshicies enly}
E REN/REP transactions do not apply H vehicles are
| REA insured under Baslc Autopac).
3. SEMI-TRAILER (REGISTRATION ONLY)
NEW New Reglstration 4.00 A8 Ony
REN/REP Renew 4.00 (Excluding Federal Gov't. vehicles)
REA
TSF Vehicle Transfer 4.00
PLT Plate Replacement 4.00
STK Skcker Replacement 4.00
4. FARM TRUCKS
NEW Additlonal Commission on Transactions 8.00 At
REN/REP for Applicants in Terr. 2 (not indl. “Commutar”}
REA
5. PASSENGER VEHICLES AND AS TRUCKS
NEW Additional Commission on Transactions 4.00 Al Al
REN/REP for Applicants in Terr. 2 (not incl, *Cemmuter*) (All applicable uses excepl *Insurance Exempt’)
REA
€. FEDERAL GOV'T. AND OTHER {insurance exempt vehicies only)
STATE/PROVINCE VEHICLES
CIF Change Customer Information 4.00 Federal Govt. — Owned Vahicles only
CHG Change Vehicle Class/Changs Policy Details 4.00 A1, AL AS, A7, A8, B1, C1, C2
NEW New and Renewal (Flat fees for Lhese 4.00 Federal Crown Corps, and other State/Province - Owned
REN/REP transactions do no! epply if vehicles sre vahicles onlfy
REA insured under Basic Autopac). A1, Ak AS, A7, AB, AS, 81
TSF Vehicle Transfer 4.00 Fedarai Govt. ~ Owned Vehicles only, Remote Area
PLT Plate Replacemant 4.00 A1, A4, AS, AT, AB
STK Sticker Replacement 4.00
CAN Lancellation 4.00
7. DRIVER UICENCE & MPI
Iy E INSURANCE CERTIFICATE ISSUANCE
E3 g IND New Application 25% ($2.00 Flat Fee phased out)
'y ORW Renewal 25%
3 w DDR Driver Licence Replacement (Part | and/or Part It} 4.00
H g DRP/DRA Respplication/Reactivation 4.00
11 DLCG Information Change (except change of eddress only) N/A (Phased out)
2 w CND Cencellation NIA
™ DAB Alr Brake Test 400
; ECP Expodited Prini 4.00
g 5 DOWR/ORR Written & Road Test Racsipts. 4.00
£ TBD Enhanced DL Interview Application 4.00
z TBD Knowfedge Test Application 4.00
18D Practical Test Application 4.00
18D Driver Education Apliication 4.00
E3
g ' 8. IDENTIFICATION CARD 1SSUANCE
- 3] ™D fow Application 4.00
S8z | mo Renewal 4.00
£33 | ™o Replacement 4.00
5 % | ®m Reappiication/Resctivation 4.00
T8O Cancellation N/A
a TBD 4.00

Enhanced IC Interview Application
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Appendix B

Designated Broker

To achieve consistent ongoing broker compensation within the Streamltined Renewal
Process (SRP), a “Designated Broker” will be established for each Manitoba registered
vehicle at the first renewal upon implementation of SRP; thereafter the Designated
Broker is the insurance brokerage performing the first transaction in the following
order:

a)
b)
<)
d)

2l
€}
f)
1.

2.

Renew policy/registration

Issue new policy/registration
Re-apply for policy/registration
Renew Driver’s Licence

Issue new Driver’s Licence

Re-apply for Driver’s Licence
The Designated Broker is policy specific.

The Designated Broker acts in the capacity of Agent regarding Basic Autopac and
Autopac Extension Insurance Products; upon cancellation of the agency agreement
the relationship ceases, including commission payments on renewed policies.

At the discretion of MPI management, the Designated Broker for a vehicle may
change only under the following specific circumstances:

a. When the original Designated Broker ceases to exist because of agency
dissolution without sale. A Designated Broker is re-established during the
first Autopac transaction after dissolution (see prescribed transaction list
above).

When a Designated Broker changes ownership (e.g., sale, merger,
consolidation), the new brokerage owner becomes the Designated Broker.

.cf

c. When a customer owns three or more vehicles designated as passenger
vehicles or trucks, which are insured under one customer number. In this
case, the Designated Broker may only be changed once per renewal cycle.
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Appendix C

Manitoba Public Insurance - Mission, Vision, Values

Our mission is:

Our vision is:

Manitoba Public Insurance will be a leader in automobile insurance and driver services, providing
Manitobans with guaranteed access to superior products, coverage and value. We will anticipate and
meet the evolving needs of Manitobans. We are dedicated to offering province-wide accessibility
and, in co-operation with our business partners, will perform at the highest attainable levels of
economy, efficiency and effectiveness.

Manitoba Public Insurance will make our roadways safer by enforcing standards for drivers and
vehicles, and by raising awareness of the inherent risk of driving. We will develop educational
programs and controls that help and encourage Manitobans to acquire the skills to avoid coilisions.

Our people will deliver knowledgeable service with care, efficiency and justifiable pride, and will be
appropriately recognized for their contributions in helping the Corporation achieve its goals.
Manitoba Public Insurance will be one of the best and most inclusive places in the province to work
and pursue a career, where people will deliver knowledgeable and caring services in new and
innovative ways. .

We will ensure Manitobans understand and support the unique contribution Manitoba Public
Insurance makes to the province of Manitoba.

Our Corporate Values govern the way in which we conduct ourselves. In essence they represent the
behaviours that we expect all our people to exhibit as they conduct the work of the Corporation.
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At Manitoba Public Insurance we value...

Our Customers

Our customers’ interests are at the heart of everything we do. We balance the individual customer’s
needs with the needs of Manitobans as a whole. We base our relationships on respect, fairness,
honesty and integrity. We safeguard the confidentiality of information and personal privacy. We are
committed to the highest ethical standards and excellence in service.

Our People

Our people are given the training, tools and encouragement they need to succeed. We provide a
respectful, inclusive and safe environment where our staff is skilled, confident and committed to
the Corporate Mission. We provide our people with clear and consistent direction. Our people have
the authority they need to do their jobs, providing a sense of achievement from their work, and the
opportunity for career growth and advancement. We encourage and support our people to make a
positive contribution, both inside and outside the workplace.

Working Together

We work co-operatively with each other and with our business associates, sharing expertise, ideas
and resources. Each of us, in our daily work, creates a team environment, drawing on one another
to do the best job possible. Our communication with one another is respectful, appropriate and
helpful.

Financial Responsibility

Manitoba Public Insurance holds the funds of its policyholders in trust to meet their needs into the

future. We operate in a fiscally responsible and cost-effective manner, using investment income to
reduce rates and provide long-term benefits to Manitobans.

Excellence and Improvement

We constantly improve our products, services and procedures. As our customers’ needs and the
business environment continue to change, so must we. We value initiative, creativity and a strong
desire for personal, team and corporate success in everything we do. We recognize and reward
excellence and improvement in our work.

Our Corporate Citizenship

We lead by example, conducting our affairs responsibly and professionatly. We contribute to the
social and economic well-being of our communities as well as the sustainable development of
Manitoba now and into the future.
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An Amending Agreement (the “Amendment”) dated this / /_day of September, 2012,

BETWEEN:
THE MANITOBA PUBLIC INSURANCE CORPORATION
(hereinafter called “ MPI")
-and -
INSURANCE BROKERS ASSOCIATION OF MANITOBA
(hereinafter called “IBAM")
WHEREAS:

(a) MPI and IBAM entered into an agreement dated the 8" day of August, 2008 (the
‘Agreement’) regarding agent compensation; and

(b) IBAM and MPI have agreed to amend the Agreement as set out below; and

NOW THEREFORE, in consideration of the foregoing recitals and of the terms and conditions
contained herein, the Agreement is hereby amended as follows:

1.00 CHANGES TO THE AGREEMENTACCORD

1.01  MPI will submit for approval to the Government of Manitoba an amendment to Manitoba
Regulations 93/2009 and 192/2011 (the Regulations) to reflect the commission (for
greater clarity, commissions are inclusive of percentage of premiums and/or flat fee
insurance transactions) changes contained in this Amendment.

1.02 Effective on September 1, 2012:

a) MPI guarantees a minimum annual total compensation of seventy-one million
Canadian dollars ($71,000,000) to be paid in aggregate to Manitoba's insurance
agents for each of the six (6) year fiscal periods during March 1, 2012 through
February 28, 2018 (“the period”). As a point of reference for the within Amendment,
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MPI's best forecast of compensation to be paid to Manitoba's insurance agents during
the period is included in this Amendment as Appendix A hereto.

b) In the event the compensation paid out in any fiscal year is less than seventy-one
million Canadian dollars ($71,000,000) - based on the commission schedule
contained in the Regulations - the Corporation will provide additional compensation,
equitably distributed to all agents so that the total annual compensation paid in any
such year equals seventy-one million Canadian dollars ($71,000,000)

¢) In particular, the Autopac Extension commission payable to Manitoba’s insurance
agents shall be twenty-four and one quarter percent (24.25%) commencing
September 1, 2012 and will be reduced thereafter to twenty-two and three quarters
percent (22.75%) commencing March 1, 2014, to twenty-one and one quarter percent
(21.25%) commencing March 1, 2015 and to nineteen and three quarters percent
(19.75%) commencing March 1, 2016; and

d) Commissions payable to Manitoba’s insurance agents on Basic premiums shall be
and remain at three percent (3%) effective July 1, 2012 and will not be reduced to
2.82% effective March 1, 2013 as currently set out in the Manitoba regulation
192/2011 or any Manitoba regulation or otherwise.

1.03 Effective March 1, 2013:

In addition to the current commissions as prescribed in the Agents Commission
Regulation paid on each and every short-term policy written in Manitoba as set out in the
Agreement, MPI will increase short-term policy commission by paying to Manitoba’s
insurance agents a further flat fee insurance transaction of $5 for each and every short-
term policy, as defined in the Automobile Insurance Certificates and Rates Regulation
17/2012 written during the period.

1.04  Any communications to brokers regarding changes to the Agreement shall be done with
reasonable collaboration between the parties hereto.

2.00 GENERAL TERMS

2.01  Neither party shall assign or transfer this Amendment or any of its rights or obligations
under this Amendment without first obtaining written permission from the other party. This
Amendment shall be binding upon the executors, administrators, heirs, successors and
any permitted assigns of the parties.

2.02 No amendment or change to, or modification of this Amendment shall be valid unless it is
in writing and signed by both parties.

2.03 This Amendment shall be interpreted, performed and enforced in accordance with the
laws of Manitoba and the laws of Canada applicable therein. The parties hereby
irrevocably and unconditionally attorn to the exclusive jurisdiction of the courts of the
Province of Manitoba and all courts competent to hear appeals therefrom.

2.04 Each party agrees to perform any further acts and execute and deliver any documents
that may be reasonably necessary to carry out the provisions of this Amendment.
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2.05 In all other respects, the Agreement and any amendments thereto, shall remain
unchanged and in effect and in particular but not limited to the 4% commission payable by
MPI to Manitoba’s insurance agents on fleets and on flat fees and with respect to the
designated broker concept and stipulations as set out in the Agreement.

This Amendment has been executed on behalf of the parties by their duly authorized

representatives on the dates noted below.

for Manitoba Public Insurance
Corporation
v
) ’(/

/1
Per: / /,/ﬂ Ny~

Marilyn'McLaren
President an/d CEG

-
/{ Ted) s

Date:__<4F 07 7 (0 L/

'
Per: C/)“/’/ QAT

Christine Martiri
Vice-President, Service Operations
A7

Date: L“J’/‘ | & p o CIf D

for Insurance Brokers Association of

Manitoba

Pepe— LA

Curtis Wyatt, President

Date: C;\ 4( | (?ff"( ¥
o -

\ \ / !
Per: FAACY / Loy 2} ( ¢ /,f.-'

David Schioler
Chief Exequt,ive Officer

Date: &\[ 60 /5 L i

Page 3

PDF Page 3 of 5



s

S

ey

August 12, 2019 ; 2020 GRA InformatiomReques
@& & & N PUB (MPI) 1-47(a)ti

Amendment Agreement
Appendix A

September 2012

PDF Page 4 of 5



August 12, 2019 2020 GRA Information Requests - Round 1
PUB (MPI) 1-47(a)(ii) Attachment C

Anticipated Total Broker Commissions Year over
Year with Additional Short Term Policy Flat Fee

: c T e e e
S e P e e S

2012 2013 2014 2015 2016 2017
BasicComm $26,048,291 $24,509,700 $25,624,432 $26,200,000 $26,700,000 $27,200,000
ExtComm $32,498,531 $37,071,653 $35,935,541 $34,663,524 $33,264,755 $34,346,919

Total Driver Comp $1,931,437 $1,870,434 $1,92512 51,983,221  $2,042,427  $2,103,596

$7,351,267 $5,719,310 $5,893,479  $6,073,501  $6,259,583  $6,451,942

Flat

Basic Retro

Ext Retro S 4,924,967

Subtotal $72,754,494 $69,171,097 $69,379,363 $68,920,246 $68,266,765 $70,102,457
ST Policy increase N/A  $ 1,565,316 $ 1,592,709 $ 1,620,581 $ 1,648,941 $ 1,677,798

TOTAL Broker
Compensation $72,754,494 $70,736,413 $70,972,072 $70,540,827 $69,915,707 $71,780,255

Amendment Agreement Appendix A — September 2012
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~ October 23, 2017

Mr. Darren Peters

President ‘
Insurance Brokers Association of Manitoba
600-1445 Portage Avenue

Winnipeg, MB R3G 3P4

" Dear Darren,

Re* MPIIIBAM Accord Re\new

N l am pleased to adwse you that the Manitoba Public lnsurance Board of Directors

has approved the Association’s request to extend the exlstmg Broker
Compensation Agreement for one year to February 28, 2019 to provide the

Association time to address curent organizational and financial matters following .

the depqrture of your CEO earliér this year.

As a result, current premlum commissions will continue to be payable through

February 28, 2019 and flat fee transactions will continue to be indexed as outlined -

in The Agent Commissions ‘Regulation under The Manitoba Public insurance
Comoratfon Act. The mdexmg of flat fee transactaons will be effectlve March 1,
2018. .

| would apprectate you sighing and returning one copy of this letter to my attention, _

which will be sufficient to formalize the extension agreement. Then, over the next
few weeks | suggest we work together on a joint. communication to inform the
independent insurance brokers authorized to dustnbute MPI prod ucts and services

of this extension.

This one year extension will also provide both of our orgamzatvons sufficient time
to consider substantive issues related to the current service delivery model for
Autopac products and services, which we are committed to.working collaboratively
with IBAM to address in a manner that continues to contribute fo the long-term
sustainability of the independent broker distribution network in Manitoba. -

To this end, | am pleased to report that our respective negotiating committee
representatives have already had one meeting to exchange suggestions on the
high level topics to be discussed in the coming weeks and months. Further
meetings will be scheduled once a framework for negofiations has been created.

2020 GRA Information Requests- -Round 1
’ PUB (MPI) 1-47(a)(ii) Attachment D
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Mr. Darren Peters
October 23.' 2017

‘Page 2

| trust you will fi nd the above is in order but please feel free to contact me if you

Y

would Ilke fo disouss further

uly,

Ward Keith

Vice President, Business Development & Communications

.and Chief Administrative Officer

cc: MPF
Dan Guimond -
Curtis Wennberg

- IBAM -
Scott Andrew
- Greg Barrows
: Shale Relder V

//W ﬂ/@/?

DarrenPeters =~ -~ Date
President ' ' e '
Insurance Brokers Assoclatlon o‘f Mamtoba
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V. ilanitoba Société d'assurance , .
Public Insurance publique du Manitoba 53 !)X.'

CANADA'S BEST
DIVERSITY EMPLOYERS

November 12, 2018

Mr. Grant Wainikka and Mr. Ryan Garriock
Insurance Brokers Association of Manitoba
600-1445 Portage Avenue

Winnipeg, MB R3G 3P4

Dear Mr. Wainikka and Mr. Garriock,

Re: MPI/IBAM Accord Review

As discussed during our telephone conversation on November 8, 2018, Manitoba Public Insurance

is prepared on the advice of Government, to extend the current Broker Accord and Compensation

Agreement for two years from March 1, 2019 to February 28, 2021.
P \

As a result, the current broker compensation structure will remain unchanged. Current premium

commissions will continue to be payable through February 28. 2021, and flat fees will to continue to

be CPI indexed as at March 1%t of each year.

The two-year extension will provide both our organizations with the time necessary to define the
long-term service delivery strategy for MPI products and services inclusive of online, self-serve and
mobile service options to meet the evolving needs and expectations of our customers. As previously
stated, MPI is committed to working collaboratively with brokers, through IBAM, to inform these
service delivery strategies moving forward.
I [

It is my understanding you are prepared to convene a special meeting of the IBAM Board of Directors
to recommend extension of the current compensation agreement as outlined. Thereafter, | wouid
appreciate you signing and returning one copy of this letter to my attention. This will be sufficient to
formalize the extension agreement.

| trust you will find the above is in order.

Vice President,\Business Development and Communications
& Chief Administxative Officer

Received and Acknowledged:
sy

/\

P
Date_Nov. /¢, 20 /£ g ~—— Date Nw 1Y //g
rart\Wainikka Garriock
. C Chief Executive Officer esident
-instrance Brokers Association of Manitoba Insurance Brokers Association of Manitoba

Executive Offices 912-234 Donald Street / Box 6300 / Winnipeg MB / R3C 4A4 [ Telephone: 204-985-8770 extension 7525 [/ Facsimile: 204-942-1133
Bureau de la direction 234, rue Donald, bureau 912 /| C.R 6300 / Winnipeg (MB) ! R3C 4A4 | Téléphone : 204-985-8770 poste 7525 | Télécopieur : 204-942-1133
mpi.mb.ca
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The two-year extension will provide both our organizations with the time necessary to define the

long-term service delivery strategy for MPI products and services inclusive of online, self-serve and

mobile service options to meet the evolving needs and expectations of our customers. As previously

stated, MPI is committed to working collaboratively with brokers, through IBAM, to inform these

service delivery strategies moving forward




