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Centra Redaction Criteria 

1. Information that if released could result in  undue financial loss to Centra and its ratepayers,
and undue financial gain to current or potential service providers, or parties with whom
Centra may be negotiating, and/or harm Centra’s competitive position and prejudice its
negotiations for example:

a. Details of Centra’s gas supply portfolio (i.e., all non-public commercial arrangements
including contract details and Capacity Management transactions), including costs
(except at summary levels)

b. Analysis of alternative commercial arrangements, and third-party responses to RFPs.
c. Details of Centra’s gas supply operations including risk tolerances, dispatch queues, and

design firm peak day/maximum season information.
d. Load forecast/customer usage coefficients, forecast and actual purchased gas volume

information and impact of weather on Manitoba market demand and gas supply
operations (i.e., actual and forecast gas purchase volumes, average use per customer,
Effective Heating Degree-Day (EHDD) balance point, actual and forecast EHDD).

e. Information/values that, if provided, would allow for the calculation of the information
that Centra is seeking to protect for the reasons outlined above.

2. Party/Contract Specific Detail (information provided to Centra with an expectation that
confidentially will be maintained) for example:

a. Third party responses to Request for Proposals (RFP);
b. Information subject to statutory or contractual confidentiality provisions.
c. Benchmarking information provided by other utilities with the expectation

confidentiality would be maintained (i.e., utility information regarding liability insurance
coverage).

d. Specific customer volume information, current or forecast.
3. Technical Information or Intellectual Property for example:

a. Owned by Centra.
b. Owned by a third party such as Credit Rating Reports and copyrighted and paid for Risk

Management publications.
4. Documents Related to Risk/Benefit Identification, Quantification and Strategic Actions

for example:
a. Sales and marketing strategies/initiatives;
b. Identification of risks and/or benefits with details on relative significance, quantification,

strategic actions or timeframes. Identification of specific parties who have an interest in
or ability to influence the risk/benefit outcome.

5. Sensitive Relationship Management Information, for example:
a. Employment, labour relations, counterparty or stakeholder information, which if

disclosed could result in labour issues, work stoppages, contract breach or demands for
renegotiation.
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