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AL AN CIEKIEWICZ
ON JANUARY 18. 2018 iN WINNIPEG
BEFORE THE PUBLIC UTILITIES BOARD
RE: MANITOBA HYDRO'S
2017718 & 2018719 GENERAL BATE APPLICATION

j_,::
)
=
)
D
)
D
s
e
[N
=
o}
=
()]
-
A
(]
D
=
. Eﬂ!
ypem=i}
|
oy
=




iied a deveiopinerit oiai

-1,

A few vears ago vianiioba Hvdro oresei
hat }

ti nn-hnncu:- a nath nf nr dnmtqg!e!g‘: h\_fﬂrn ﬂgnareh e} \__.___E'!_'h
i: QIUNUES g Paii OF PReUonnaiGry Nyuiss Yuiis Adhids
i_.-i_i%_iaﬁi:éa! GLLCTSS WO Eﬁﬁﬁﬁ. ﬁ?ﬁ?'ﬁ“’i’”._ This is simiiar io ihe
views of reporis of consuiing firms KPMG (2010) and ICF(2009).

P e T

2010 ietier io KPMG aid viarcii id,

hmm +n raennnrl ir 'i'bg fpiinumnn

TN e L= ier 2t TR Sas w2
T P 3 Tk

guestion: Vviii noi More i
2 ¢

=~
m

in my December 1
')ﬁ‘l_ﬂ icrH'ar i-n lf"l: I acl

u":- =l
D
o By
i o

W nvarauiic ::*tai"' s aciuaiiv
ﬂ

_nunhi- cnﬁi H-l noni-cxr\i roavaniin

TRE 5% %S -\..----_e--z ER e A

comnoind tha rieke nf

ANALE aix_--._—~-= AP LUl

E

fToim iong-iern

Neimer KPMG or iCFE answered my reguesis excepi 10 say

ack ?ﬁﬂqnﬁnhp Hyudrn i\ﬂonrl-niﬂa Hy :Hrf; roafiioan in voonnnri in

sman e pis IWESEIESSL 98 LaiLis,  fuwEsrazeEEy [ i) J_-, ¥ e L e LW __.__a._.._.

il

i
™
"

in the Juiv 29, 2017 Free Fress FPresident & GG iir.
Ql’\_gnbgrd o{-nignl y Ares 3ﬂh+ nﬂgrlr{ nr@nlﬁ;i‘gi'g annual In

dhundreds of miilions.

o page g oi the ooin Annuai Report it bi&tGS e

---—.—. ..-‘,_‘....._‘ I’/

Wilii GG piﬁjt}’utb\i\ccyaar\, Dlpuicnij Was ine i'igfii CECES;\;?? Tu;

e 'p*e.‘g“‘- ené F Y _a_l-___;g!q -I_ﬁ_s_ln-,- IL\J"H nv.lﬂ»‘v Anlnlnnl\ 23 '-\ ~%
= 3 S D ‘wiwsw ‘u\.rl\.ﬂ jriiiae \.&wuuu} it v AR

e consiruciion oi ;\i-_eevabﬁ and tjiDUie i
ri

or +mrrn|n-:‘l'ad nr Incogr@ or oﬁln]

A e T e

SUcCh a move Couid iinance
o hungg’-gﬂ!mgm aas turhinag that can

.
.ﬁ“ e T e | g Ferrimis s PP - i3 Al
= 2

- "—"—.ﬂ“ﬂ

i aiiG Ciricaper ihan ny'uidunu owGGiis. AISO
such qgas furbines wouid protect ithe power supniv of Maniiobans

bl
Ay cvunm A pralado~ !J_- e maed b Jnda
ARal B ub AR \.r\.asa [R5 ih i 2 ENSL AULS TSR,



interim orders ex parte

45 The board may, if the special circumstances of any case so require, make an interim ex
parte order authorizing, requiring, or forbidding, anything to be done that the board would be
empowered on application, petition, notice, and hearing to authorize, require, or forbid; but no such
order shall be made for any longer time than the board deems necessary to enable the matter to be
heard and determined, on such application, petition, notice or hearing.

Extension of time for compliance with order

46 Where any work, act, matter, or thing, by any order, regulation, or decision of the board is
required to be done, performed, or completed within a specified time, the board may, if the
circumstances appear so to require, upon such notice as it deems reasonable, or, in its discretion,
without notice, extend the time so specified.

Orders subject to conditions

47(1)  The board may direct, in any order, that the order or any portion or provision thereof shall
come into force

(a) at a future fixed time; or
(b) upon the happening of any contingency, event, or condition specified in the order; or

(c) upon the performance to the satisfaction of the board, or a person named in the order for the
purpose, of any terms that the board may impose upon any party interested:

and the board may direct that the whole or any portion of the order shall have force for a limited time,
or until the happening of a specified event.

Interim order

47(2)  The board may, instead of making an order final in the first instance, make an interim
order and reserve further directions, either for an adjourned hearing of the matter, or for further
application.

Orders involving expense to parties to be after notice and hearing

48 The board shall not make an order involving any outlay, loss, or deprivation to any owner of
a public utility, or any person without due notice and full opportunity to all parties concemed, to
produce evidence and be heard at a public hearing of the board, except in case of urgency; and in
that case, as soon as practicable thereafter, the board shall, on the application of any party affected
by the order, re-hear and reconsider the matter and make such order as to the board seems just.

Contents of order

49(1)  The board need not show upon the face of an order that any proceeding or notice was

had or taken, or that there existed any circumstances necessary to give it jurisdiction to make the
order.

Substantial compliance with Act only required

http://web2.gov.mb.ca/ laws/statutes/ccsm/p280e.php 1/26/2010
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WHAT IS A CUSTOMER?

. A Customer is the most important

person in our business. A Customer
is not an interruption of our work ...
he is the purpose of it! We are not
doing him a favor by serving him ...
he is doing us a favor by giving us the
opportunity to do so.

A Customer is not dependent upon
us ... we are dependent upon him. A
Customer is not an outsider to our
business ... he is a part of it.

A Customer is not a cold statistic ...
he is a flesh and blood human being

with feelings and emotions, biases and
| prejudices. '

A Customer is not someone to argue
or match wits with. Nobody ever won
an argument with a customer.

EEEEEEA Customer is a person who
brings us his wants. It is our job to
handle them profitably for him.
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